CMSHospitality

Ski Resorts Solution
GuestCentrix PMS, CRS, Document Handler & Tour Desk
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profit from our experience . GuéstCentrix

At CMS Hospitality, we understand that one of the challenges fac
by Ski Resort Operators is to efficiently handle reservation enquiri
for the multiple accommodation facilities within the resort.

With multiple properties consisting of separate owners, numerou
package rate options and additional reservation requirements suc
as lift tickets & ski hire, it is essential that reservation agents ha
access to accurate information. CMS Hospitality has extended t
GuestCetrix Product Suite to meet this challenge.

Central Scratch Pad

Ariive |16/07/2006 = Mights |5
Depart |21/07/2008 |
ad (2 2] onfo Pl fo (2] Clear |
Style [l Styles>
Location |<AII Locations: -
Standard | <Al Standards> B Thredbo Alpine Resort
A b O
| e | Betess | Fa?ms QEE | ml From [16/07/2008 =] To [21/07/2008 k3 M ‘ Australia‘s beSt year round
| Style Location Standard Grade Hotel 1
EEE v| [cAlLocations> v| [ANStandards> v| [iGrades v [cAnHatels> al pl ne resort
_— Room-Type .
[3|Thredbo Alpine Hatel bl 0 24 0 WI nter G ueStS approx 700’000
o Twin/D oub\e 13 o 13 o
Twin/D ouble 3 1} 3 1}
=1 Twin/Double 2 0 2 [
B e , I I - Summer Guests approx 300,000
|| Thredbo Valley Offline Propesties 1Bed 1 bedioam 1 1] 1 0
| 1Bed & Loft 2 bedroom 2 0 2 g
2 Bed & Loft 3 bedroom 1 1} 1 1}
] 2Bed & Loft Pender Lea PO 2 1} 2 0 4000 Beds
: 3Bed & Loft Plus 3 bedroom & loft 2 1} 2 1}
| 3 Bed & Loft Plus 4 bedroom 1 0 1 .
5 Share Plus 5 Share Plus 3 1} 3
| 5 Share Plus Mobile Home 2 0 2 Ay Propertles
| Studio/Studio Loft Studia 1 0 1
| Triple/Quad Triple/Muad 5 1] ] > .
Twin/D ouble Twin/Double 1 i} 1
| |TRC 1Bed & Loft 1B/L 7 1} 7 6 Vlllage Locatlons
| 2Bed & Loft 2B/ 7 1} 7
| 3Bed & Loft Plus 3B 1 1} 1 -
3Bec b Lot P L 2 o 2 1 GuestCentrix Central
| |winterhaus 5 Share Plus Family (5] 2 [ 2
5 Share Plus Famnilu (5] 1 1) 1 H
: Triple/Huad Farmli [E] 1 1} 1 Reservatlons SyStem
o Triple/Guad Triple 1 1] 1 0
/_Lw 4 0 4 0

The GuestCentrix Central Reservations System enables users
conveniently check availability across all properties as if they we
one. The availability search can be filtered by the Property Sty
Location, Standard, Grade and the Property Name

GuestCentrix Ski Resort Solution www.cmshosp.com
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Central Reservations

GuestCentrix CRS will display availability for all properties in o
straightforward screen. Detailed information relating to eac
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Hotel Information

Main | Description | Eacilities | Picture | Map

Hotel [Thredbo Alpine Hotel & TAM Froperties -

Location [Fiiday Drive. Thiedho Vilage |

Telephone [02 6453 4200 ]

Manager [ ]

Checkin Point [Go diectly to the reception area of the Thiedbo Alpi |

Checkln Time [4.00 FM ]

Late Amivals |Thredbo Alpine Hatel reception manned 24 hrs |

Parking |Ear parking is available for hotel guests outside the

BAT Rating | |

Property details, pictures, maps and facilities listings may be view:
by selecting the relevant tab from the hotel information screen
GuestCentrix CRS also provides the ability to record detall
information relating to each room including pictures, exposure an
room attributes.
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GuestCentrix

GuestCentrix CRS

Ability to maintain a single
profile, across the hotel group
for guest history, Corporate,
Travel Agent & Wholesaler
profiles.

Ability to search availability
across all properties as if they
are one.

Detailed information available
for each property such as
contact details, check in
instructions, pictures, maps &
facilities listings.

Particulars of each room such as
exposure, smoking/non smoking,
number of beds, maximum
guests, attributes, images and
notes are readily accessible.
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