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Ski Resorts Solution  

GuestCentrix PMS, CRS, Document Handler & Tour Desk  



At CMS Hospitality, we understand that one of the challenges faced 

by Ski Resort Operators is to efficiently handle reservation enquiries 

for the multiple accommodation facilities within the resort.  

With multiple properties consisting of separate owners, numerous 

package rate options and additional reservation requirements such 

as lift tickets & ski hire, it is essential that reservation agents have 

access to accurate information. CMS Hospitality has extended the 

GuestCentrix Product Suite to meet this challenge.  

Thredbo Alpine Resort 

Australia's best year round 

alpine resort  

Winter Guests approx 700,000 

Summer Guests approx 300,000 

4000 Beds 

20 Properties 

6 Village Locations 

1 GuestCentrix Central 

Reservations System 
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The GuestCentrix Central Reservations System enables users to 

conveniently check availability across all properties as if they were 

one. The availability search can be filtered by the Property Style, 

Location, Standard, Grade and the Property Name.  

profit from our experience 



GuestCentrix CRS will display availability for all properties in one 

straightforward screen. Detailed information relating to each 

ǇǊƻǇŜǊǘȅ ƛǎ ǊŜŀŘƛƭȅ ŀŎŎŜǎǎƛōƭŜ ōȅ ǊƛƎƘǘ ŎƭƛŎƪƛƴƎ ŀƴŘ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ΨǇǊƻǇ 

ƛƴŦƻΩ ƳŜƴǳΦ   

GuestCentrix CRS 

Ability to maintain a single 
profile, across the hotel group 
for guest history, Corporate, 
Travel Agent & Wholesaler 
profiles.  

 
Ability to search availability 
across all properties as if they 
are one.  

 
Detailed information available 
for each property such as 
contact details, check in 
instructions, pictures, maps & 
facilities listings.  

 
Particulars of each room such as 
exposure, smoking/non smoking, 
number of beds, maximum 
guests, attributes, images and 
notes are readily accessible. 
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Property details, pictures, maps and facilities listings may be viewed 

by selecting the relevant tab from the hotel information screen.  

GuestCentrix CRS also provides the ability to record detailed 

information relating to each room including pictures, exposure and 

room attributes.  

Central Reservations 


