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Island Resorts Solution  

GuestCentrix PMS, CRS, Web 

Reservations, Tour Desk, POS  



When it comes to selecting a property management system, 

different styles of accommodation properties face different 

challenges. At CMS Hospitality, we understand that reliable 

communications between Island Resorts and Head Office are vital to 

the smooth operation of the property, and often, this is one of the 

biggest challenges faced by operators.  

Through experiences with a number of remotely located properties 

in the Australia Pacific region, CMS Hospitality have custom 

designed the Island Resort Solution to seamlessly manage the 

operational requirements of Island Resort style properties.  

Royal Davui Resort, Fiji 
 

16 luxury vales 

Fiji Excellence in Tourism 

Awards, Best Boutique 

Accommodation 2005 

Fiji Excellence in Tourism 

Awards, Best Unique 

Accommodation 2006 

Hotel Management Magazine, 

Fijian Property of the year 2006 

GuestCentrixPMS 

GuestCentrixWeb Res 

GuestCentrixPOS 

Database replication between 

the resort on the Island and 

Head Office on the mainland 
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profit from our experience 

To combat issues caused by unreliable communication lines, the 

GuestCentrix Island Resort solution can be deployed in a distributed 

environment. Each property has a local database on site which is 

replicated to a copy of the database at head office. If the 

communication lines go down, both the property and central 

reservations head office can still operate. When the communication 

lines come back up, any new data at both sites is replicated and 

updated in each database.  


