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company overview

Since 1983, CMS Hospitality has been developing software solutic
for the myriad of business operating practices within the hospitalit
industry. Our solutions are used by hundreds of clients that ranc
from boutique properties and backpacker hostels to large resort
city hotels, serviced apartments, meeting venues and cha
establishments.

Our clients are serviced directly by our offices in Australia, Ne
Zealand and the United Kingdom. Internationally, we ar
represented by a growing number of software resellers.

Our success can be attributed to a passion for listening and acti
upon feedback from clients to deliver superior solutions an
customer service.

h of i h q ¢ i h GuestCentrix is a modular suite of
Each of our clients has a degree of commonality amongst the integrated software solutions that

feature and functionality requirements. Increasingly however, we =2 operate independently if
have been very successful when contracted by clients who require =il

robust and proven solution, from which, additional customisatio
gives them a competitive edge and adds value to their investment
technology.

The GuestCentrix PMS can bg
extended to large call centre
environments with the Central
As a leading solution provider for the hospitality industry, we havi il il (0 =l ol
added several complementary software modules in response |z B S (0EE))
market demand for integration and inteperability from a single seamlessly handle strata title
vendor. The result is an integrated suite of software module F=a[iEEgE G il
marketed as GuestCentrix. Accounting Module.

The nucleus of our GuestCentrix software solution is the Propert [Zelslel =Vl [sn=lale o lple =il
Management System (PMS), which has evolved to become| sl Bl clemesiicli=lo ol aa)Ai=
sophisticated enterprisavide application, catering for individual | €SO ERIHE Sellgie ol SElE (Z0)
properties or multiproperty deployment, across international | [ali=igidera/s VT Ele=lgl=raie =gl
markets. Conference & Banqueting (C&B
systems. Additional GuestCentrix
modules include the Web Reservatio
System, Tour Desk and Digita
Dashboard.

The comprehensive SQL Server 2005 database platform frc
Microsoft® delivers a robust foundation for our GuestCentri
application.

All In One Solution www.cmshosp.com
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property management system

The flagship module of the GuestCentrix software suite, is t
GuestCentrix PMS.

AIL CMSHospitality

. GuestCentrix

A mature and featuregich application, the GuestCentrix PMS enjoy
widespread use across a broad range of accommodatic
enterprises. The design, speed and stability is warmly embrac
across multproperty chain organizations, busy corporate hotels
resort properties and serviced apartments around the globe.

GuestCentrix PMS Hotel Management System - CMS Demo Licence (3.7.3 Bld 591)
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. Corporate, Travel Agent and
Embracing Microsoft® Office and Windows technology, t Wholesaler profiles
GuestCentrix PMS offers seamless integration with MS Word, Lost Property
Excel, email and many other commonly used utilities. Concierge
Dynamic Packaging

The Microsoft® SQL Server database contributes unpreceden Reportg user definable and
stability; efficient storage and retrieval of data; and unparallele export to Adobe®, PDF,

Microsoft®, Excel or HTML
among other formats
Transfers Manifest
deployment. ¢  Electronic Confirmations

flexibility in deploying GuestCentrix whether in a staaidne single
user environment, or across a mditational enterprise

GuestCentrix PMS has the ability to interface to a wide range
devices & systems such as Call Collection & Costing, PABX, Pa
Broadband, Point of Sale & Back Office General Ledger Accounti

Property Management System www.cmshosp.com
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central reservation system “rGuestCentrix

No two hotels operate identically and the difference is even mor
evident when comparing different chain hotel groups and thei
expectations of a Central Reservations System.

As a result of many years experience in deploying Cent
Reservations solutions, the GuestCentrix CRS can be deplo
according to the wide area network environment preferred by ou

hotel clients.
at your fingertips
Avalilability search by Property
Style, Region, Location,
Standard or Grade
Hotel Maps, images and floor
plans available to CRS
operators
Ability to maintain a single
profile, across the hotel group
for guest history, corporate,
travel agent, wholesaler &
The GuestCentrix CRS is built on a set of Microsoft® SQL Se accounts receivable profiles
Databases that provide for the storage of common data -such s The underlyindMicrosoft®
Company, Travel Agent, Wholesaler records, Guest Profiles, R SQL server databases are
Codes etc in a central database to reliably provide accurate gro configured so that the
wide comparisons and consolidation of data. Alongside the centr GuestCentrix CRS can
. rocess reservations,
database, is a separate database for each hotel to allow fc P :
_ _ _ searches or reporting across
configuration of reference tables such as rooms to be customize all hotel databases as if they
for each hotel. were one

Associated with the CRS is also a central reporting database.
Central Information System (CIS) provides for centralized reporti
for a range of statistics , forecasts and financial reports.

Central Reservation System www.cmshosp.com




