
CENTRAL INFORMATION SYSTEM

The GuestCentrix CIS allows multi-property 

chain hotels to centralise, consolidate and 

manage profiles for corporate, travel agent, 

wholesalers, guest history and accounts 

receivables. Users benefit from operational 

efficiencies and streamlined reporting simplicity 

without duplicate data handling or processing.
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CENTRAL INFORMATION SYSTEM

CORPORATE / TRAVEL AGENT / WHOLESALER
 
 Most large organisations have a hierarchical 

relationship between the head office and 
their respective subsidiary branch offices. 
GuestCentrix PMS manages this relationship 
so that reports can be generated on transactions 
from all or some of these accounts.

 The GuestCentrix CIS extends this functionality 
by configuring a single record for each sales 
account to be shared across multiple hotel 
properties.  Consolidated as well as hotel-
specific management of each profile is 
supported by the CIS.

ACCOUNTS RECEIVABLE

 Hotel groups that wish to process their debtors in 
a central location, whilst maintaining the granular 
detail for each debtor against each hotel can do 
so with the GuestCentrix CIS.

 Consolidated A/R Statements and an Aged Trial 
Balance report can be produced to give the head 
office a broader view of the Accounts Receivable 
status of the business.

 

CIS FEATURES:

■ Consolidated Revenue and Room Forecast

■ Head Office / Branch Office single profile across 
chain hotel group for Corporate, Agents and 
Wholesalers

■ Centralised PMS configuration for Statistics, 
Room Types, Rates and Special Requests
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