
WEB RESERVATIONS SYSTEM

GuestCentrix Web Reservations Systems 

provides a real-time, two-way interface for 

accommodation bookings for the PMS. An XML 

interface provides multiple services such as rate 

availability, accommodation availability and 

reservation entry and automatic confirmation.
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WEB RESERVATIONS SYSTEM

WEB RESERVATIONS SYSTEM FEATURES

From the hotel website, clients select the ‘Online 
Reservation’ link, then choose reservation dates, 
room type and enter personal details including 
credit card number. An optional Payment Gateway 
function is available which will redirect the webpage 
to a credit card authorization company for payment. 
Once complete, the reservation is automatically 
updated in the hotel database, and a deposit is 
posted to the guest account. The client receives 
a confirmation email, as does the hotel. 
The system uses standard web technologies 
to deliver a system that is simple  to implement, 
easy to maintain, reliable and easy to use.

■ Can integrate within users existing web site pages

■ Does not require manual updating of availability 
for web bookings

■ Automatic e-mail confirmation for guests upon 
booking completion

■ Real-time booking interface

■ Real-time availability enquiry for rate and 
accommodation

■ Optional Payment Gateway

Stand-alone Hotel

GuestCentrix
PMS | WebRes

SQL

[  2-way real -time  XML interface  ]

STEP 1

MS SQL Server 2000 or 2005
ASP.NET Web Service
Windows 2003 IIS Server

GuestCentrix 
WebRes Overview

‘LOOK’
Arrival date
Departure date
Adult count / Child count

STEP 2 ‘BOOK’
Rate & Room Availability 
Selection

STEP 3 ‘LOCK’
Confirm Room Type, Rate 
and Booking Details

Automated 
e-mail 
confirmation

Hotel Web Page
PMS Server

1     Look

2     Book
3     Lock
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